January 2, 2018
Regular Meeting

Item # 4

EMS

Patient Satisfaction Survey



We are sorry to have met you under such difficult circumstances, but we would be grateful to hear your thoughts

on the service delivered by our team.

Mono County Emergency Medical Services is committed to providing our patients with outstanding pre-hospital
emergency medical care. In order to help meet this goal, we depend on patients to tell us what we are doing
right and where improvements can be made. We appreciate your time and thank you for completing our survey.

Very Very
Please circle your response Satisfied Satisfied Adequate  Unsatisfied Unsatisfied
Were our personnel polite and courteous? 5’\ 4 3 2 1
Did our personnel take care of you in a “ ‘ 4 3 2 1
professional manner? > XD
Did we explain the services you needed in \5\ \(’ 4 3 2 1
an understandable manner? ’ \
Did we answer all of your questions in an 3\ \ 4 3 2 1

understandable way?

Overall, how satisfied were you with the 5\\\/ 4 3 2 1

Service you received from us?

Did you have any other concerns, related to your emergency, that you felt was not addressed by our personnel?
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Please tell us the single most important action we took that made you feel better. )
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What could we have done differently that might have made your experience more positive?
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MONO COUNTY EMERGENCY MEDICAL SERVICES

We are sorry to have met you under such difficult circumstances, but we would be grateful to hear your thoughts
on the service delivered by our team.

Mono County Emergency Medical Services is committed to providing our patients with outstanding pre-hospital
emergency medical care. In order to help meet this goal, we depend on patients to tell us what we are doing
right and where improvements can be made. We appreciate your time and thank you for completing our survey.

Very Very
Please circle your response Satisfied Satisfied Adequate Unsatisfied Unsatisfied
Were our personnel polite and courteous? (5‘, 4 3 2 1
Did our personnel take care of you in a (5: 4 3 2 1
professional manner?
Did we explain the services you needed in (5) 4 3 2 1
an understandable manner? v
Did we answer all of your questions in an (5\1 4 3 2 1
understandable way? )
Overall, how satisfied were you with the ® 4 3 2 1

Service you received from us?

Did you have any other concerns, related to your emergency, that you felt was not addressed by our personnel?

Wo

Please tell us the single most important action we took that made you feel better.
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What could we have done differently that might have made your experience more positive?
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Incident # 1710MC1581



We are sorry to have met you under such difficult circumstances, but we would be grateful to hear your thoughts
on the service delivered by our team.

Mono County Emergency Medical Services is committed to providing our patients with outstanding pre-hospital
emergency medical care. In order to help meet this goal, we depend on patients to tell us what we are doing
right and where improvements can be made. We appreciate your time and thank you for completing our survey.

Very Very
Please circle your response Satisfied Satisfied Adequate Unsatisfied Unsatisfied
Were our personnel polite and courteous? 5 @ 3 2 1
Did our personnel take care of you in a @) 4 3 2 1
professional manner?
Did we explain the services you needed in @ 4 3 2 1
an understandable manner?
Did we answer all of your questions in an 5 @) 3 2 1
understandable way?
Overall, how satisfied were you with the @ 4 3 2 1

Service you received from us?

Did you have any other concerns, related to your emergency, that you felt was not addressed by our personnel?

YN
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Please tell us the single most important action we took that made you feel better.

SLL ACTIONS WEREPOSITIVE ]

What could we have done differently that might have made your experience more positive?
NOTHING | 1T 10RS EXTRERMLY FOs7IVE.
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Incident # 1711MC1683



We are sorry to have met you under such difficult circumstances, but we would be grateful to hear your thoughts
on the service delivered by our team.

Mono County Emergency Medical Services is committed to providing our patients with outstanding pre-hospital
emergency medical care. In order to help meet this goal, we depend on patients to tell us what we are doing
right and where improvements can be made. We appreciate your time and thank you for completing our survey.

Very Very

Please circle your response Satisfied Satisfied Adequate Unsatisfied Unsatisfied
Were our personnel polite and courteous? @ 4 3 2 1
Did our personnel take care of you in a @ 4 3 2 1
professional manner?
Did we explain the services you needed in (5 ] 4 3 2 1
an understandable manner?

N
Did we answer all of your questions in an @ 5 4 3 2 1
understandable way? —
Overall, how satisfied were you with the (?j) 4 3 2 1
Service you received from us? e

Did you have any other concerns, related to your emergency, that you felt was not addressed by our personnel?

ANONE

Please tell us the single most important action we took that made you feel better.

Vou sHovED vP, THE CEEw 10AS comporTING, T HIAN KS

What could we have done differently that might have made your experience more positive?
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We are sorry to have met you under such difficult circumstances, but we would be grateful to hear your thoughts
on the service delivered by our team.

Mono County Emergency Medical Services is committed to providing our patients with outstanding pre-hospital
emergency medical care. In order to help meet this goal, we depend on patients to tell us what we are doing
right and where improvements can be made. We appreciate your time and thank you for completing our survey.

Very Very

Please circle your response Satisfied Satisfied Adequate  Unsatisfied Unsatisfied

Were our personnel polite and courteous? 4 3 2 1

Did our personnel take care of you in a 4 3 2 1

professional manner?

Did we explain the services you needed in
an understandable manner?

Did we answer all of your questions in an @ 4 3 2 1

understandable way?

Overall, how satisfied were you with the
Service you received from us?

Did you have any other concerns, related to your emergency, that you felt was not addressed by our personnel?

M.

Please tell us the single most important action we took that made you feel better.

Hard fo say.  Delrg =vetything pessible o help me recover
Caul\C'Hy.

What could we have done differently that might have made your experience more positive?
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We are sorry to have met you under such difficult circumstances, but we Would be grateful to hear your thoughts
on the service delivered by our team.

Mono County Emergency Medical Services is committed to providing our patients with outstanding pre-hospital
emergency medical care. In order to help meet this goal, we depend on patients to tell us what we are doing
right and where improvements can be made. We appreciate your time and thank you for completing our survey.

Very Very
Please circle your response Satisfied Satisfied Adequate  Unsatisfied Unsatisfied
Were our personnel polite and courteous? 4 3 2 1
Did our personnel take care of you in a 4 3 2 1
professional manner?
Did we explain the services you needed in 4 3 2 1
an understandable manner?
Did we answer all of your questions in an 4 3 2 1
understandable way?
Overall, how satisfied were you with the 4 3 2 1

Service you received from us?

Did you have any other concerns, related to your emergency, that you felt was not addressed by our personnel?

Ko

Please tell us the single most important action we took that made you feel better.
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What could we have done differently that might have made your experience more positive?
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MONO COUNTY EMERGENCY MEDICAL SERVICES

We are sorry to have met you under such difficult circumstances, but we would be grateful to hear your thoughts
on the service delivered by our team.

Mono County Emergency Medical Services is committed to providing our patients with outstanding pre-hospital
emergency medical care. In order to help meet this goal, we depend on patients to tell us what we are doing
right and where improvements can be made. We appreciate your time and thank you for completing our survey.

Very Very
Please circle your response Satisfied Satisfied Adequate  Unsatisfied Unsatisfied
Were our personnel polite and courteous? 4 3 2 1
Did our personnel take care of you in a 4 3 2 1
professional manner?
Did we explain the services you needed in 4 3 2 1
an understandable manner?
Did we answer all of your questions in an 4 3 2 1
understandable way?
Overall, how satisfied were you with the 4 3 2 1

Service you received from us?

Did you have any other concerns, related to your emergency, that you felt was not addressed by our personnel?

Please tell us the single most important action we took that made you feel better.

What could we have done differently that might have made your experience more positive?

Incident # 1710MC 1668



We are sorry to have met you under such difficult circumstances, but we would be grateful to hear your thoughts
on the service delivered by our team.

Mono County Emergency Medical Services is committed to providing our patients with outstanding pre-hospital
emergency medical care. In order to help meet this goal, we depend on patients to tell us what we are doing
right and where improvements can be made. We appreciate your time and thank you for completing our survey.

Very Very
Please circle your response Satisfied Satisfied Adequate Unsatisfied Unsatisfied
Were our personnel polite and courteous? @ 4 3 2 1
Did our personnel take care of you in a CS) 4 3 2 1
professional manner?
Did we explain the services you needed in 5 _4" 3 3 2 1
an understandable manner?
Did we answer all of your questions in an Cy 4 3 2 1
understandable way?

.
Overall, how satisfied were you with the @ 4 3 2 1

Service you received from us?

Did you have any other concerns, related to your emergency, that you felt was not addressed by our personnel?

Please tell us the single most important action we took that made you feel better.
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What could we have done differently that might have made your experience more positive?

Incident # 1711MC1793



We are sorry to have met you under such difficult circumstances, but we would be grateful to hear your thoughts
on the service delivered by our team.

Mono County Emergency Medical Services is committed to providing our patients with outstanding pre-hospital
emergency medical care. In order to help meet this goal, we depend on patients to tell us what we are doing
right and where improvements can be made. We appreciate your time and thank you for completing our survey.

Very Very
Please circle your response Satisfied Satisfied Adequate Unsatisfied Unsatisfied
Were our personnel polite and courteous? (5) 4 3 2 1
Did our personnel take care of you in a @ 4 3 2 1
professional manner?
Did we explain the services you needed in < 3 4 3 2 1
an understandable manner?
Did we answer all of your questions in an (é 4 3 2 1
understandable way? )
Overall, how satisfied were you with the @ 4 3 2 1

Service you received from us?

Did you have any other concerns, related to your emergency, that you felt was not addressed by our personnei?

Please tell us the single most important action we took that made you feel better.
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What could we have done differently that might have made your experience more positive?

Incident # 1711MC1752



MONO COUNTY EMERGENCY MEDICAL SERVICES

We are sorry to have met you under such difficult circumstances, but we would be grateful to hear your thoughts
on the service delivered by our team.

Mono County Emergency Medical Services is committed to providing our patients with outstanding pre-hospital
emergency medical care. In order to help meet this goal, we depend on patients to tell us what we are doing
right and where improvements can be made. We appreciate your time and thank you for completing our survey.

Very Very
Please circle your response Satisfied Satisfied Adequate  Unsatisfied Unsatisfied
Were our personnel polite and courteous? ﬁ) 4 3 2 1
Did our personnel take care of you in a @ 4 3 2 1

professional manner?

Did we explain the services you needed in CS’) 4 3 2 1
an understandable manner? '

Did we answer all of your questions in an (5 ) 4 3 2 1
understandable way?

Overall, how satisfied were you with the @ 4 3 2 1
Service you received from us?

Did you have any other concerns, related to your emergency, that you felt was not addressed by our personnel?

Please tell us the single most important action we took that made you feel better.

What could we have done differently that might have made your experience more positive?

Incident # 1710MC1612



We are sorry to have met you under such difficult circumstances, but we would be grateful to hear your thoughts
on the service delivered by our team.

Mono County Emergency Medical Services is committed to providing our patients with outstanding pre-hospital

emergency medical care. In order to help meet this goal, we depend on patients to tell us what we are doing
right and where improvements can be made. We appreciate your time and thank you for completing our survey.

Very Very
Please circle your response Satisfied Satisfied Adequate Unsatisfied Unsatisfied
Were our personnel polite and courteous? @ 4 3 2 1
Did our personnel take care of you in a @ 4 3 2 1
professional manner?
Did we explain the services you needed in @ 4 3 2 1
an understandable manner?
Did we answer all of your questions in an @ 4 3 2 1
understandable way?
Overall, how satisfied were you with the @ 4 3 2 1

Service you received from us?

Did you have any other concerns, related to your emergency, that you felt was not addressed by our personnel?

2757

Please tell us the single most important action we took that made you feel better.

What could we have done differently that might have made your experience more positive?

Incident # 1710MC1637



We are sorry to have met you under such difficult circumstances, but we would be grateful to hear your thoughts
on the service delivered by our team.

Mono County Emergency Medical Services is committed to providing our patients with outstanding pre-hospital
emergency medical care. In order to help meet this goal, we depend on patients to tell us what we are doing
right and where improvements can be made. We appreciate your time and thank you for completing our survey.

Very Very
Please circle your response Satisfied Satisfied Adequate  Unsatisfied Unsatisfied
Were our personnel polite and courteous? (@ 4 3 2 1
Did our personnel take care of you in a @ 4 3 2 1
professional manner?
Did we explain the services you needed in @) 4 3 2 1
an understandable manner?
Did we answer all of your questions in an @ 4 3 2 1
understandable way?
Overall, how satisfied were you with the @ 4 3 2 1
Service you received from us?

Did you have any other concerns, related to your emergency, that you felt was not addressed by our personnel?

Please tell us the single most important action we took that made you feel better. » A
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What could we have done differently that might have made your experience more positive?
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Incident # 1710MC1600



We are sorry to have met you under such difficult circumstances, but we would be grateful to hear your thoughts
on the service delivered by our team.

Mono County Emergency Medical Services is committed to providing our patients with outstanding pre-hospital
emergency medical care. In order to help meet this goal, we depend on patients to tell us what we are doing
right and where improvements can be made. We appreciate your time and thank you for completing our survey.

Very Very
Please circle your response Satisfied Satisfied Adequate Unsatisfied Unsatisfied
Were our personnel polite and courteous? (g) 4 3 2 1
Did our personnel take care of you in a 5 (4 ) 3 2 1
professional manner? =
Did we explain the services you needed in 5 (O 3 2 1
an understandable manner?

Did we answer all of your questions in an 5 G) 3 2 1

understandable way?

.
Overall, how satisfied were you with the (5 ) 4 3 2 1
Service you received from us? -

Did you have any other concerns, related to your emergency, that you felt was not addressed by our personnel?
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Please tell us the single most important action we took that made you feel better. Q (_: = :
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What could we have done differently that might have made your experience more positive?

Incident # 1711MC1774



We are sorry to have met you under such difficult circumstances, but we would be grateful to hear your thoughts
on the service delivered by our team.

Mono County Emergency Medical Services is committed to providing our patients with outstanding pre-hosp‘ital
emergency medical care. In order to help meet this goal, we depend on patients to tell us wha't we are doing
right and where improvements can be made. We appreciate your time and thank you for completing our survey.

Very Very
Please circle your response Satisfied Satisfied Adequate  Unsatisfied Unsatisfied
ai f.\
Were our personnel polite and courteous? \5 ’) 4 3 2 1

Did our personnel take care of you in a 4 3 2 1

professional manner?

Did we explain the services you needed in
an understandable manner?

Did we answer all of your questions in an
understandable way?

Overall, how satisfied were you with the
Service you received from us?
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Did you have any other concerns, related to your emergency, that you felt was not addressed by our personnel?

7
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Please tell us the single most important action we took that made you feel better.
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What could we have done differently that might have made your experience more positive?
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Incident # 1710MC1588



