
Mono County Behavioral Health 

2022 Consumer Perception Survey Results 

 

MCBH administered 33 surveys; however, of those, only 16 individuals completed the survey.  

Of the completed surveys, 13 were submitted by adults, 1 by a youth, 1 by an older adult, and 1 by a family member. As a result, MCBH reviewed 

the single responses but did not analyze them as part of the report below. Interestingly, MCBH also received 13 mostly complete survey 

responses in 2021. Like this year, respondents who took last year’s survey were largely satisfied with MCBH services. Please see below for 

average scores for Consumer Perception Survey (CPS) items.  
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I like the services
that I received

here.

If I had other
choices, I would
still get services

from this agency.

I would
recommend this

agency to a friend
or family
member.

The location of
services was
convenient

(parking, public
transportation,
distance, etc.).

Staff were willing
to see me as often

as I felt it was
necessary.

Staff returned my
calls within 24

hours.

Services were
available at times
that were good

for me.

I was able to get
all the services I

thought I needed.

Average 2022 Adult Consumer Perception Survey Scores (n=13)
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I was able to
see a

psychiatrist
when I

wanted to.

Staff here
believe that I

can grow,
change, and

recover.

I felt
comfortable

asking
questions
about my
treatment

and
medication.

I felt free to
complain.

I was given
information

about my
rights.

Staff
encouraged
me to take

responsibility
for how I live

my life.

Staff told me
what side
effects to

watch out for.

Staff
respected my
wishes about
who is, and

who is not to
be given

information
about my

treatment.

I, not staff,
decided my
treatment

goals.

Average 2022 Adult Consumer Perception Survey 
Scores (n=13)
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Staff were
sensitive to my

cultural
background
(race, Staff

respected my
religious /

spiritual beliefs.,
language, etc.).

Staff helped me
obtain the

information I
needed so that I

could take
charge of

managing my
illness.

I was
encouraged to
use consumer-
run programs.

As a direct
result of the

services I
received, I deal

more effectively
with daily
problems.

As a direct
result of the

services I
received, I am
better able to

control my life.

As a direct
result of the

services I
received, I am
better able to

deal with crisis.

As a direct
result of the

services I
received, I am
getting along

better with my
family.

As a direct
result of the

services I
received, I do

better in social
situations.

As a direct
result of the

services I
received, I do

better in school
and/or work.

As a direct
result of the

services I
received, my

housing
situation has

improved.

Average 2022 Adult Consumer Perception Survey Scores (n=13)
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As a direct result
of the services I

received, my
symptoms are not
bothering me as

much.

As a direct result
of the services I
received, I do

things that are
more meaningful

to me.

As a direct result
of the services I
received, I am
better able to

take care of my
needs.

As a direct result
of the services I
received, I am
better able to
handle things
when they go

wrong.

As a direct result
of the services I
received, I am

better able to do
things that I want

to do.

As a direct result
of the services I
received, I am
happy with the

friendships I have.

As a direct result
of the services I
received, I have

people with
whom I can do

enjoyable things.

As a direct result
of the services I
received, I feel I

belong in my
community.

As a direct result
of the services I

received, in a
crisis, I would

have the support I
need from family

or friends.

Average 2022 Adult Consumer Perception Survey Scores (n=13)
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How do you feel
about your life in

general?

How do you feel
about the living
arrangements

where you live?

How do you feel
about the privacy
you have there?

How do you feel
about the

prospect of
staying on where
you currently live
for a long period

of time?

How do you feel
about the way
you spend your

spare time?

How do you feel
about the chance
you have to enjoy

pleasant or
beautiful things?

How do you feel
about the amount
of fun you have?

How do you feel
about the amount

of relaxation in
your life?

In general, how
often do you get
together with a
member of your

family?

Average 2022 Adult Consumer Perception Survey Scores (n=13)
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How do you feel
about the way you
and your family act

toward each
other?

How do you feel
about the way
things are in

general between
you and your

family?

About how often
do you visit with

someone who
does not live with

you?

About how often
do you spend time
with someone you

consider more
than a friend, like a

spouse, a
boyfriend or a

girlfriend?

How do you feel
about the things

you do with other
people?

How do you feel
about the amount
of time you spend
with other people?

How do you feel
about the people
you see socially?

How do you feel
about the amount

of friendship in
your life?

Average 2022 Adult Consumer Perception Survey Scores (n=13)


